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A Predictive Service warranty claim is similar to other warranty claims and Field Actions, with a few exceptions. 
Start with entering the Engine Serial Number on the New Claim Details tab.
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If there are any Prognostic ID’s, a window will display with a list of available ID’s. Select the ID the claim is being 
created for and click OK. 
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Additional fields will be populated based on available information with the Complaint field defaulting to Telematics. 
Fill in the remaining required fields and click Next to proceed.
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A warranty coverage check will be performed. If coverage is found, the failure information will be automatically entered in 
the Added Failures section. Click the Generate Control Number & Continue Claim Filing button. 
If coverage is not found, verify the information on the previous screen is correct. If coverage is still not found, verify 
warranty coverage is still active. If you feel the failed warranty check is in error, contact 1-800-CUMMINS.
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On the SRTs tab, a list of available SRTs will be listed with the Admin and Primary SRTs already selected.
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Additional Optional SRTs can be selected from the list or can be added manually if needed. However, Diagnostic 
SRTs cannot be added to Predictive Service claims.
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A list of suggested part numbers will be shown based on the Prognostic ID. These parts and any additional parts 
will still need to be added to the claim via the Add Parts button.
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Other Claimables can be added the same as any other warranty claim. However, any travel related items are not 
allowed for Predictive Service repairs.
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The claim narrative will be automatically populated based on the Prognostic ID. Additional comments can be added 
if necessary.
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Prior to submitting the claim, review the claim details to ensure accuracy.
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