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Current Aftermarket Parts Research Environment
Cummins has multiple websites which independently provide information to multiple channels/customers

JV PartnersService Channel OEM Systems End Users

Engines Filtration Turbos AftertreatmentPower Gen
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Future Aftermarket Parts Research Environment

Engines Filtration Turbos AftertreatmentPower Gen

JV PartnersService Channel OEM Systems End Users
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Parts.cummins.com
Nothing but Genuine.

 Free, public, global parts catalog
oSingle source for all 

Cummins aftermarket parts

oMobile/Device friendly

oMultiple search methods to 
quickly find the right part

o Individual part graphics and 
expanded attribute information

oRapid growth through 
continuous enhancement cycles

Launched September 1, 2017



What does the 
site offer?
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Features Available

 All QuickServe Online Engine Parts information
 One stop for all Cummins related parts including: 

o Engines
o Turbochargers
o Filtration
o Aftertreatment
o Power Generation

 English, Chinese, Russian, French, Portuguese 
and Spanish translations

 Global search for any serial number, 
part number, part description or combination

 Simple navigation for quick identification 
of the correct parts for your needs

 Individual part graphics (adding more daily!)
 Unique part detail with dimensions, alternative part 

options including supersessions, ReCon and kits 
 Gasket sets, kits and sets graphics displaying what 

is available in the kit
 Ability to create a pick list that can be shared with 

any Cummins parts provider
 Mobile device ready
 Logging in unlocks:

o Favoriting an Engine Serial Number
o Additional Part attributes

 And more to explore!



Screens 
Walk-through

Note: Snapshot in time. Screens will be changing.
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Homepage Features Quick Link to find 
Service Locations

Multiple languages 
supported

Quick Link 
to get help

Global Search across 
the site content

Promotional Banners 
and Announcements

Product Tiles for specific 
component research



9

Access to Product 
Tiles from any screen

Quick Link to 
get Home

Login with your QSOL 
username to enjoy 
enhanced features

Easy access to parts 
lists for sharing 

digitally for fulfillment

Homepage Features

Promotions, 
Announcements and 
more available here
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To Get Started:

1. Global Searching by:
• Product Serial Number 

(ESN, VIN, GSN, ATSN)
• Part Number
• Part Noun Name

2. More search options are available in the Product sections including:
• Power Generation – Plant, Model, Spec
• Turbochargers – Assembly and OEM Customer/Supplier Number
• Filtration – Application and OEM Cross Reference
• Publications – Engine Serial Number and Engine Model

1
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Global Search – Exact Match
ESN or VIN

Part Number
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Global Search – Not Exact Match

Finds results for 
anything containing 

these numbers

Use the filters 
to narrow the 

results

Click to see all 
matches

Links to 
Publications StoreNote: Number searches 

must contain 5 digits; 
text searches must 

contain 3 letters
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Global Search – Not Exact Match

Some searches are too 
generic and may return 

thousands of results Click OK to use the 
filters to narrow the 

results more

Need Help?  
Click here
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Global Search – Not Exact Match

Filters will vary 
based on the 
product type

Choose a 
system to 

only see parts 
in that system

Results Found Search within the results

Results in this 
Category

Click Part 
Number to see 
more details
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Global Search – Not Exact Match

Can search with partial 
part number and keywords 

to find results



16

Global Search – Power Generation

GSN - Partial

GSN - Exact
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Global Search – Aftertreatment

ATSN - Exact

ATSN - Partial
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Click here to search for 
Cummins Engine parts

Engine Parts



19

Search by 
ESN or VIN

Engine Parts - Searching

Search by 
Part Number

Helpful 
Information
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Engine Parts – Saving ESNs

5 recently 
Searched 

ESNs

Favorite ESN; 
must login to 
add Favorites

My Saved ESNs can be 
found under Username

Remove Favorite

Load Favorite
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Engine family 
graphic

Engine Parts – Search by ESN

2 Views 
available

Navigate graphically 
through systems

Engine 
specific 
Kits and 

Sets

Click to open and 
close left menu

Navigation Path

Click to see next 
level navigation
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Engine Parts – System View

Search for system or 
sub-system descriptions 

Click 
system to 
see sub-
systems

Click sub-
system to 
see parts

Clear 
search and 

collapse 
systems

Expand all 
Systems

Navigate graphically 
through systems System graphic
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Click to go to next 
page of options

Engine Parts – Option View

Click Option Number 
to view parts

Search by Option 
Number or Name Change quantity of 

results that displaySort Column
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Option Information

Engine Parts – Parts List

Option Graphic: Click to see more

Part Noun Name

Quick Icons 
for:

Saleable

Kits/Sets

Supersession
Length 46.5 Remarks will 

display here
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Engine Parts – Option Graphic Go back to 
Parts List

Pre-2015 Built Engines 2015-Present Built Engines

The option graphic strategy was changed to enable the best graphic 
coverage. New representative graphics are available verify you are in 

the right place. Individual part and kit graphics plus robust part 
attributes are available for quickly identifying the part required. 
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Length 46.5

Engine Parts – Parts List

Part Graphic: Hover 
mouse over image to 

see it enlarged

Click to view 
Part Details

Click to view 
Part Details
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Engine Parts – Part Details
Click to interact 

with this part

Save this part to 
your parts list

Click to view more 
about this part

Multiple graphic 
views available
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Engine Parts – Part Details

Technical Service Bulletins 
will be displayed here

The attributes in these menus 
varies by user type. Try 
logging in to see more.
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Engine Parts – Part Details

Remarks will be 
visible here

Click to view more about 
this part’s supersessions

Click to view more 
about this ReCon 
part equivalency

Click here to 
view more

Click part number to view 
more about this part

Oversized Options 
will be listed here
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Engine Parts – Part Details

If part is included in a kit, click 
here to find the kits available

Enter the ESN to 
find the compatible 
kit part number(s)
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Engine Parts – Part Details

Kits that apply to an ESN 
can also be found in the 

left hand navigation

Oversized Kits will be 
noted at the end of 
the kit description
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Engine Parts – Kit Details
Depending on the kit, multiple Part 

Group views may be available

Kit Part Number is always the 
top number; Click this part 

number to view the Kit Attributes

All other parts are 
contents of the kit
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Engine Parts – Kit Part Details
After reviewing the Kit Attributes, click 

here to return to the contents list
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Engine Parts – Kit Details

Clicking on a hot spotted part 
brings up the exact part number 

match for that component
Hover over numbered 

components to 
activate the hot spot

Hot Spotted Kits help with 
finding the proper part 

based on location, essential 
when multiple parts share 

the same noun name.
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Engine Parts – Upfits

Click here to 
display upfit details

Click here to 
display upfit details
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Engine Parts – Dataplate
If any Before-In-Service Upfits have 
been added, the next dataplate will 

be shows as an additional tab

Birth Certificate 
for an Engine
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Click here to view 
your pick list

Pick List
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Pick List
Take action on your pick 

list using these tools

Search in your 
Pick List

Click to view 
Part Details

Remove Part

Adjust Quantity

Quick Icons
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Enter a Fleetguard Part Number

Additional 
Search Options

Filtration
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Enter a GSN

Click on the PDF icon to 
view the Parts Catalog

Power Generation
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Enter an Customer or Assembly Number

Sort by click 
on the arrows

Link to 
additional 

details

Easy Export 
FeatureAdvanced Search 

when no numbers 
are available

Turbochargers
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Enter an ATSN or CES Part Number

ESN
Link to 

part number 
breakdown

Aftertreatment



43

Publications
Shop and Buy 

Manuals, Electronic 
Tools and Service 

Training with a 
Credit Card

Different Searching Options 
to help with finding the right 

manual for the engine

Add to Cart

View Part 
Details
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Other Features

Promotions
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In the Future

 Full integration of all parts information
o Filtration content 
o Power Generation Build of Material
o Mechanical Tools

 Advanced global search filtering
 Additional Holset catalog enhancements
 More and more graphics and attributes
 Part to engine compatibility tool
 Related Parts 
 Offline Parts Catalog Feature



Questions?
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