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Parts Finding is critical to the success of Cummins’ aftermarket business. Getting the 

correct parts in the hands of the customer in a timely and efficient manner is absolutely vital. 

The parts professional employee is responsible for this important task, and this training is 

designed to help improve this necessary skill.

After this training, you will be able to:

 Utilize key parts finding tools within QuickServe® Online 

 Follow the proper steps to find parts

 Avoid common mistakes in parts finding

INTRODUCTION
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Have you ever experienced a time when you were searching for a part and tried everything 

you knew to find it and still couldn’t locate that part all the while a customer is waiting on the 

line or in the shop? Time keeps ticking away as you search still finding no results.

Following the proper steps and avoiding common mistakes in parts finding can decrease 

these instances and create an excellent atmosphere in customer service. Let’s take a look 

at how to do this.

WHY ARE WE DOING THIS? 
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The steps to finding parts on QuickServe Online are simple. However, common 

mistakes in this process can waste time and money. We will now go through each step 

of the process. You will learn how to avoid mistakes that can occur in those steps and be 

introduced to tools to improve your efficiency and accuracy in parts finding.

WHY ARE WE DOING THIS? 

Online
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Enter ESN Step 1

Select Parts 
Tab Step 2

Select Part 
from Option 
Detail List

Step 3

Use Other Tools 
if Necessary Step 4

Select each step below to get more information on “Finding Parts” Steps

Click through all steps to continue to the next slide
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Enter ESN Step 1

Select Parts 
Tab Step 2

Select Part 
from Option 
Detail List

Step 3

Use Other Tools 
if Necessary Step 4

Select each step 

Step 1: 
Enter an 
Engine 
Serial 
Number 
(ESN) in 
the search 
box; use 
help links if 
no ESN is 
available.
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Enter ESN Step 1

Select Parts 
Tab Step 2

Select Part 
from Option 
Detail List

Step 3

Use Other Tools 
if Necessary Step 4

Select each step below to get more information on “Finding Parts” Steps

Step 2: Clicking on the Parts Tab will 
take you directly to the parts catalog 
mini-tab containing the system view for 
the entered ESN.

To search by the option, click on the 
Option View tab.
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Enter ESN Step 1

Select Parts 
Tab Step 2

Select Part 
from Option 
Detail List

Step 3

Use Other Tools 
if Necessary Step 4

Select each step below to get more information on “Finding Parts” Steps

STEPS TO FINDING PARTS

Step 3: Once you select the option in the parts catalog, it will take you to the 
Parts Catalog Option Detail Page.
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Enter ESN Step 1

Select Parts 
Tab Step 2

Select Part 
from Option 
Detail List

Step 3

Use Other Tools 
if Necessary Step 4

Select each step below to get more information on “Finding Parts” Steps

STEPS TO FINDING PARTS

Step 4: Use the mini-tabs to navigate to different tools that can be 
used to assist with parts searching.
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Common Mistake 
Not Clearing a Previously Searched ESN 

Always double-check the ESN when conducting a new  

search to verify that you are not searching with a 

previously entered ESN. This can lead to selecting parts 

from the bill of materials for the previously searched ESN. 

Note: If you are using Microsoft® Internet Explorer®, 

check to make sure your browser settings are correct to 

ensure you are not mistakenly searching for a previously 

entered ESN. You can adjust your browser settings by 

following the instructions in the FAQ section under the 

“Information” section in the left hand navigation bar on QuickServe Online, or go to  

this link.

COMMON MISTAKES AND TOOLS TO USE

Enter ESN Step 1

files/InternetExplorerBrowswerSettings.pdf
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Tool for ...  
Locating the ESN

These tools below will help you with finding an ESN. The 

first tool instructs you on where to look for an ESN. The 

second tool is a cross-reference search box where you 

can enter a VIN number to find a truck’s ESN.

COMMON MISTAKES AND TOOLS TO USE

Finding the ESN on different engines
Instructions for finding ESNs of ISM, ISX, ISB, 
ISC, ISL, QSK45 and QSK60 engines.

VIN to ESN Reference
For automotive engines, this search tool 
is available. If registered, the ESN can be 
found by entering the VIN number of the 
truck.

Enter ESN Step 1
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Tool for ...
Parts Catalog Option View  
and System View 

COMMON MISTAKES AND TOOLS TO USE

Select Parts 
Tab Step 2

To begin your search, you 

have the choice between 

the Option View and System 

View. Click on “Option View” 

and “System View” at the 

right to learn about these 

viewing modes. 
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ESN and model number at top

Option View was 
selected

Extended training on 
parts catalog

Sorting the options in 
alphabetical order

The virtual service manual

Targeted search 
by group name 
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System View was selected

Service Manual by system; 
You will find tools and 

repair procedures here.

System Break down 
making it easy for search

Type in a part description 
here to highlight the part in 

the system view.

To expand or collapse 
entire system view
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Tool for ...  
Choosing Your Parts Catalog Default View Setting

COMMON MISTAKES AND TOOLS TO USE

Select the Settings Tab

Click here now to change your default view

Choose Your Viewing

Update Your Site Settings

https://quickserve.cummins.com/qs3/portal/settings/index.html
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Common Mistake 

The example to the right is for a turbocharger 

assembly kit (2881807) with the parts that make 

up this kit indented to the right underneath. 

Be mindful when choosing a part from an 

assembly kit since there are times when a 

customer can purchase an individual part 

from the kit and other times when they should 

purchase the entire kit. For example, when 

purchasing a turbocharger, the entire kit should 

be purchased, not just the bare part.  

COMMON MISTAKES AND TOOLS TO USE

Select Part 
from Option 
Detail List

Step 3

Turbo Kit 
Part Number 

Option

Part 
Numbers 
Within the 
Turbo Kit

Selecting Parts From an Assembly Kit
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Tool for ... 

COMMON MISTAKES AND TOOLS TO USE

Select Part 
from Option 
Detail List

Step 3

The example to the right is the turbo 

part number from the previous 

page. The part numbers in the “Part 

Number” column contain superseded 

parts, with the last number being the 

newest option available.

The numbers in the “ReCon Equivalent” 

column are the ReCon part options available.

Finding Part Supersession and  
Part Options

Part 
Supersession

ReCon Part 
Options
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Common Mistake

 

If the aftertreatment device has not been registered within QuickServe Online, the DPF 

(Diesel Particulate Filter) and SCR (Selective Catalytic Reduction) will not be included in 

the Parts Option list. The Parts Option Detail page will display the service components 

that are common to the aftertreatment OPTION of the ESN entered. These common 

components typically are doser components, sensors and other ancillary components. You 

will see multiples of the same part listed, indicating that the different part options work with 

different engine configurations. If the part option is listed only once, then you can proceed 

with selecting the part number. See the next two pages to learn how to tell the difference 

between registered and unregistered aftertreatment devices on QuickServe Online.

COMMON MISTAKES AND TOOLS TO USE

Select Part 
from Option 
Detail List

Step 3Selecting the Incorrect Aftertreatment 
Part Number
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Registered Aftertreatment

This engine’s DPF (Diesel Particulate Filter) and SCR (Selective 

Catalytic Reduction) have been registered within QuickServe Online. 

This is indicated by the two clickable tabs labeled DPF and SCR with 

the part numbers next to them at the top of the option detail list. You 

must click on the buttons to find the 

engine specific part numbers and 

pictures of the device.  

COMMON MISTAKES AND TOOLS TO USE

Generic Picture

Click the buttons to find the 
engine specific part numbers

Correct Picture when DPF 
2880189 is selected
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Un-Registered Aftertreatment

This engine’s aftertreatment device was not registered in QuickServe 

Online. There is no button indicating a specific aftertreatment device.

The parts options in this list are limited, and the DPF 

and SCR are not included.

COMMON MISTAKES AND TOOLS TO USE

Generic Picture

Additional details box rather 
than a DPF and/or SCR box

Example of part listed mutliple times.
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Tool for ... 
Finding the Aftertreatment Part Number

If the Aftertreatment Device is registered, you will have visibility to the engine’s specific part 

number. If the Aftertreatment Device is not registered, you will need to follow one of the two 

options for finding the exact aftertreatment part number. These are listed on the next pages. 

COMMON MISTAKES AND TOOLS TO USE
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Option 1: Finding Unregistered Aftertreatment Part Number

COMMON MISTAKES AND TOOLS TO USE

Cummins Part Number 7 
digits number only

Request that the customer get the part number by physically finding it on the aftertreatment 

device. Focus on getting the seven-digit Cummins part number. If you are given the CES 

(Cummins Emission Solutions) part number or the Aftertreatment serial number and not the 

Cummins part number, you can use the  to find the Cummins part number. The 

image below shows where each part number is listed on the aftertreatment device.

CES Part Number

Aftertreatment Serial Number



PARTS PROFESSIONAL

Parts Finding

68
Option 2: Finding Unregistered Aftertreatment Part Number

COMMON MISTAKES AND TOOLS TO USE

Call the OEM truck dealer for the Cummins part number. Relay the trucks VIN number 

to locate the aftertreatment device number within their system. Again, if they give you the 

CES part number or the Aftertreatment serial number and not the Cummins part number, 

you can use the CES Emissions Catalog to find the Cummins part number. If they give you 

the Cummins part number, you can move forward and find the part on QuickServe Online 

without the CES Emissions Catalog.
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Tool for ... 
Emissions Catalog Mini-Tab

COMMON MISTAKES AND TOOLS TO USE

The following examples show how CES part numbers are typically formatted: “Q629458” 

and “A028Y791”. If you enter the CES part number Q629458 into the search box, it will give 

you the Cummins part number, which is 2871578 (See the image below).

Cummins Part Number
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Tool for ... 
The “Search All Engines For” Box

COMMON MISTAKES AND TOOLS TO USE

This search function is used for a wide range of options. Adding an asterisk (*) to the end 

of a part option number in the search box will broaden your search results. See the next 

page for an example of searching for a parts option break-down for a ReCon engine.

Search All engines
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Tool for ... 
ReCon Engine Parts Search 

COMMON MISTAKES AND TOOLS TO USE

Option Numbers

Parts Catalog Page

Once you enter the ESN of the 

ReCon engine, the parts catalog page 

appears. Choose an option number 

within the bill of materials and follow 

the steps on the next page.
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Tool for ... 

COMMON MISTAKES AND TOOLS TO USE

Select the option number for a break-down of the parts option.

Enter the option number and drop the zero after 
“p” in this option number and add an asterisk at 
the end of the number.

Select the one with a green box. This indicates 
there is a picture.

Part Number Break-downReCon Engine Parts Search 
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Tool for ... 
Finding an Electrical Connector

COMMON MISTAKES AND TOOLS TO USE

If a customer asks for a connector but only has the sensor part number, you can still locate 

the electrical connector through the Electrical Connector Database. See the following page 

to learn how to find this tool.

Use Other Tools 
if Necessary Step 4
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Tool for ...    
Finding the Electrical Connector

COMMON MISTAKES AND TOOLS TO USE

Select the Related 
Information Mini-Tab

Then select Electrical 
Connector Database

Select the Search Tab once 
you are in the electrical 

connector database

Begin your Search
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Tool for ... 
Access Archived SPT’s  
(Service Parts Topics)

COMMON MISTAKES AND TOOLS TO USE

Service Parts Topics were the original TSBs (Technical Service Bulletins). These topics are 

located under the Service tab within the Related Information mini-tab. See the next page to 

learn how to navigate to the archived Service Parts Topic bulletins.

Use Other Tools 
if Necessary Step 4
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Tool for ... Finding the Archived Service Parts Topics

COMMON MISTAKES AND TOOLS TO USE

Choose Service Tab

Choose Related Information

Choose Advanced Service 
Parts Topics

See Group Directories

Use these instructions to find the STP you need

STPfindingprocess.pdf
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You now know the four steps needed to find parts, how to use the additional search tools 

available and avoid common mistakes in the process. Please put your new skills to use as 

you carry out your Parts Professional role. Now, let’s take a Quiz to test your knowledge.

SUMMARY
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CONGRATULATIONS!
You have completed Parts Pro 68.

Now let’s test your knowledge with a quiz.
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QUESTION 1

If an aftertreatment device is un-registered in QuickServe 

Online, what option/s do you have to find the part?

 (a) Use the “search all engines” box  

 (b) call the OEM for the part number   

 (c) physically find the part number on the     

  aftertreatment device  

 (d) Both (b) and (c)
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QUESTION 2

If an aftertreatment device is registered, you can find its 

specific parts by:

 (a) Selecting the clickable button for the DPF and/or  

  SCR at the top of the option detail list 

 (b) Selecting multiples of the same part listed in the  

  option detail list 

 (c) Selecting the picture of the device    

 (d) Selecting the view my cart tab
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QUESTION 3

The part numbers contained in an assembly kit are listed 

underneath the assembly kit and are:

 (a) Indented to the left   

 (b) Indented to the right    

 (c) Indented directly underneath    

 (d) Indented in line with the text 
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QUESTION 4

You should check that your Internet Explorer browser 

settings are correct so that:

 (a) you can search for parts faster     

 (b) you can find option part numbers   

 (c) you can view service tab       

 (d) you don’t search within the wrong  

         engine’s bill of materials 
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QUESTION 5

The Cummins part number on the aftertreatment  

device is:

 (a) Alpha-numeric (both numbers and letters) 

 (b) Nine digits 

 (c) A seven digit numeric-only number   

 (d) A serial number
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QUESTION 6

When given a CES part number for the aftertreatment 

device, what tool do you use to find the Cummins part 

number?

 (a) Emissions Catalog

 (b) “Search all engines” for box 

 (c) Parts catalog search box    
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QUESTION 7

When calling an OEM to find an aftertreatment part 

number, you need:

 (a) The specific Cummins part number   

 (b) ESN     

 (c) The truck’s VIN number     

 (d) None of the above
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QUESTION 8

When searching for a picture of a ReCon engine parts 

option break-down in the “search all engines box”, you 

should:

 (a) Enter the ESN and CPL  

 (b) Enter the option number without the first “zero”   

  and an asterisk added to the end 

 (c) Enter the part number and option number  

 (d) Enter both CPL and part number
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QUESTION 9

In which mini-tab can you find the Electrical Connector 

Database?

 (a) CES search  

 (b) Parts Catalog

 (c) Related Information  

 (d) Dataplate
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QUESTION 10

Service Parts Topics (STPs) are:

 (a) What Technical Service Bulletins used to be called   

 (b) Located under the Service tab    

 (c) Within the Related  Information mini-tab    

 (d) All of the above
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CONGRATULATIONS!
You have completed Parts Pro 68.
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